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bl iqfLrdk ij dqN Hkh fy[kus ls igysbl iqfLrdk ij dqN Hkh fy[kus ls igys
fuEufyf[kr funsZ'k /;kuiwoZd i<+safuEufyf[kr funsZ'k /;kuiwoZd i<+sa

1-1- viuk mÙkj fy[kuk çkjEHk djus ls igys viuh ç'u iqfLrdk dh Hkyh&Hkk¡fr tk¡p dj ysa] ns[k ysa fd blesa mijksä ç”uksa dh viuk mÙkj fy[kuk çkjEHk djus ls igys viuh ç'u iqfLrdk dh Hkyh&Hkk¡fr tk¡p dj ysa] ns[k ysa fd blesa mijksä ç”uksa dh 
la[;k bafxr gSa vkSj blesa fçafVax laca/kh vFkok vU; fdLe dh dksbZ deh ugha gSA ;fn fdlh çdkj dh dksbZ deh gks rks i;Zos{kd la[;k bafxr gSa vkSj blesa fçafVax laca/kh vFkok vU; fdLe dh dksbZ deh ugha gSA ;fn fdlh çdkj dh dksbZ deh gks rks i;Zos{kd 
dks lwfpr djsa rFkk iqfLrdk cny ysaA mÙkj nsus ls iwoZ vki ;g vo'; lqfuf'pr djsa fd vkidks lgh fo|k'kk[kk iqfLrdk feyh dks lwfpr djsa rFkk iqfLrdk cny ysaA mÙkj nsus ls iwoZ vki ;g vo'; lqfuf'pr djsa fd vkidks lgh fo|k'kk[kk iqfLrdk feyh 
gSAgSA 

2-2- viuk uke] vuqØekad la[;k vkSj vks-,e-vkj- viuk uke] vuqØekad la[;k vkSj vks-,e-vkj- (OMR) la[;k vkeq[k i`"B ij fy[ksaA mÙkj i= ij uhys@dkys ckWy Iokb±V isu ls  la[;k vkeq[k i`"B ij fy[ksaA mÙkj i= ij uhys@dkys ckWy Iokb±V isu ls 
HkjsaA mÙkj if=dk ij viuk uke fyf[k, rFkk gLrk{kj dhft,AHkjsaA mÙkj if=dk ij viuk uke fyf[k, rFkk gLrk{kj dhft,A 

3-3- ;g ,d oLrqijd fdLe dh ijh{kk gS ftlesa çR;sd ç'u ds uhps Øekad  ;g ,d oLrqijd fdLe dh ijh{kk gS ftlesa çR;sd ç'u ds uhps Øekad (A)(A) lsls (D)(D) rd pkj çLrkfor mÙkj fn;s gSaA vkids  rd pkj çLrkfor mÙkj fn;s gSaA vkids 
fopkj esa tks Hkh mÙkj lgh gS mldks vks-,e-vkj- mÙkj i= esa fpfUgr dhft,A vius mÙkj ç'u iqfLrdk esa u yxk,A fopkj esa tks Hkh mÙkj lgh gS mldks vks-,e-vkj- mÙkj i= esa fpfUgr dhft,A vius mÙkj ç'u iqfLrdk esa u yxk,A 

4-4- lHkh ç”u vfuok;Z gSaA lHkh ç”u vfuok;Z gSaA 

5-5- mÙkj&i= ij u rks jQ+ dk;Z djsa u gh vkSj fdlh çdkj dk fu'kku vkfn yxk,a ;k bls eksaM+sA mÙkj&i= ij u rks jQ+ dk;Z djsa u gh vkSj fdlh çdkj dk fu'kku vkfn yxk,a ;k bls eksaM+sA 

6-6- mÙkj if=dk bysDVªkWfud ek/;e ls lalkf/kr dh tk;sxhA vr% bls eksM+us ;k ;=&r= fpUg yxkus vFkok mÙkj if=dk dks [kjkc mÙkj if=dk bysDVªkWfud ek/;e ls lalkf/kr dh tk;sxhA vr% bls eksM+us ;k ;=&r= fpUg yxkus vFkok mÙkj if=dk dks [kjkc 
djus ,oa viw.kZ@vlR; Hkjus ij mÙkj if=dk dks fujLr fd;k tk ldrk gS ,oa bldh iwjh ftEesnkjh vH;FkÊ ij gksxhAdjus ,oa viw.kZ@vlR; Hkjus ij mÙkj if=dk dks fujLr fd;k tk ldrk gS ,oa bldh iwjh ftEesnkjh vH;FkÊ ij gksxhA 

7-7- jQ+ dk;Z iqfLrdk esa fdlh Hkh [kkyh LFkku esa fd;k tkuk pkfg,A fdlh vU; dkx+t ij bls djus dh vuqefr ugha gSA jQ+ dk;Z iqfLrdk esa fdlh Hkh [kkyh LFkku esa fd;k tkuk pkfg,A fdlh vU; dkx+t ij bls djus dh vuqefr ugha gSA

8-8- gj ,d ç'u ds fy, dsoy ,d gh mÙkj bafxr djsaA ,d ls vf/kd mÙkj nsus ij ç'u dk dksbZ vad ugha fn;k tk,xkA mÙkj gj ,d ç'u ds fy, dsoy ,d gh mÙkj bafxr djsaA ,d ls vf/kd mÙkj nsus ij ç'u dk dksbZ vad ugha fn;k tk,xkA mÙkj 
esa dksbZ Hkh dfVax ;k vksojjkbZfVax ekU; ugha gksxhA iqu% ç'u i= f}Hkk"kh; ¼fgUnh ,oa vaxzsth½ esa gSA fgUnh laLdj.k esa fdlh Hkh esa dksbZ Hkh dfVax ;k vksojjkbZfVax ekU; ugha gksxhA iqu% ç'u i= f}Hkk"kh; ¼fgUnh ,oa vaxzsth½ esa gSA fgUnh laLdj.k esa fdlh Hkh 
fHkUurk gksus ij ewY;kadu ds fy, vaxzsth laLdj.k dks vfUre ekuk tk;sxkA fHkUurk gksus ij ewY;kadu ds fy, vaxzsth laLdj.k dks vfUre ekuk tk;sxkA 

9-9- dsYdqysVj] LykbM:y] eksckbZy] dsYdqysVj ?kfM+;k¡ ;k bl çdkj dh dksbZ Hkh ;qfä ,oa fdlh Hkh v/;;u@lanHkZ lkexzh vkfn  dsYdqysVj] LykbM:y] eksckbZy] dsYdqysVj ?kfM+;k¡ ;k bl çdkj dh dksbZ Hkh ;qfä ,oa fdlh Hkh v/;;u@lanHkZ lkexzh vkfn 
dk ç;ksx ijh{kk d{k esa oftZr gSA dk ç;ksx ijh{kk d{k esa oftZr gSA 

10-10- ijh{kk dh lekfIr ds i'pkr~ viuh mÙkj&if=dk i;Zos{kd dks okil dj nsaA vks-,e-vkj- mÙkj if=dk dks ijh{kk d{k ls ckgj ijh{kk dh lekfIr ds i'pkr~ viuh mÙkj&if=dk i;Zos{kd dks okil dj nsaA vks-,e-vkj- mÙkj if=dk dks ijh{kk d{k ls ckgj 
ys tkuk oftZr gS ,slk djuk n.M.kh; vijk/k gSAys tkuk oftZr gS ,slk djuk n.M.kh; vijk/k gSA

11-11- iz'u i= esa fodYiiz'u i= esa fodYi ^d*] ^[k*] ^x*] ^?k* ds LFkku ij^d*] ^[k*] ^x*] ^?k* ds LFkku ij OMR Sheet esa ^d*esa ^d* ds fy,ds fy, 1, ^[k*^[k* ds fy,ds fy, 2, ^x* ds fy, ^x* ds fy, 3 rFkk rFkk ^?k*^?k* ds ds 
fy,fy, 4 fodYi okyk gh xksyk dkyk djssaAokyk gh xksyk dkyk djssaA
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1.

( )  323A ( )  324

( )  325 ( )  329 
1. Central Administrative Tribunal was set up under Constitution of India 

(a)  Article 323A  (b)  Article 324
(c)  Article 325  (d)  Article 329

2.

   ( )  300 (  )  300A

 ( )  330  ( )  370 
2. Union of India can be sued for tortuous act under Constitution of India 

 (a) Article 300  (b) Article 300A
 (c) Article 330   (d) Article 370

3.

  ( )    ( )

( )  ( )  
3.   Delegated legislations are
  (a) Framing of rules  (b) Framing of regulations

(c)  Issue of Administrative instructions (d) All of the above

4.

( )  136 ( )  226

  ( )  227 ( )  228 
4.  High Court has power of superintendents over Central Administrative Tribunals under 

(a) Article 136   (b) Article 226
  (c) Article 227  (d) Article 228

 5. ,

( )   ( )

( )  ( )  ( ) ( )  
5. Removal, dismissal or Reduction of rank of government officials is

(a)  Legislation  (b)  Delegated legislation
(c)  Both (a) and (b)  (d)  None of the above

6.

( )   ( )

  ( )  ( )  
6.  Acceptable mode of Service of notice is 

(a)  Email 
 (b)  Speed post

  (c)  Registered post with Acknowledgement Due 
 (d)  All of the above

23

Rough Work
jQ dk;ZjQ dk;Z



22

 
96. fuEufyf[kr esa ls dkSulk vk;ke ugha gS ftles lkekU;r% ifjorZu fd;k tkrk gS%& 

 v-  lajpuk c-  rduhd 

 l-  O;fDr n-  okrkoj.k 

97. Which of the following is the correct process of 3 stages in Organisational Change:- 
 A.  Unfreezing Changing Refreezing 
 B.  Changing Unfreezing Refreezing 
 C.  Refreezing Changing Unfreezing 
 D.  Unfreezing Refreezing Changing 
 
97. lkaxBfud ifjorZu esa rhu Lrjksa dh lgh izfdz;k fuEu esa ls dkSulh gS %& 

 v-  vuQzhftax  psaftax  fjfQzftax  

 c-  pasaftax  vuQzhftax  fjfQzftax 

 l-  fjfQzftax  psaftx  vuQzhftax 

 n-  vuQzhftax  fjQzhftax  psaftax  

98. A temporary group to solve a problem, consisting of the people facing it, is known as:- 
 A.  Expert force B.  Task force 
 C.  External force D.  Internal force 
 
98. fdlh leL;k dks lqy>kus ds fy, ,d vLFkkbZ lewg ftlesa leL;k dk lkeuk djus okys yksx 'kkfey gSa] dgykrk gS %& 

 v-  ,DliVZ QkslZ c-  VkLd QkslZ 

 l-  ,DlVuZy QkslZ n-  baVuZy QkslZ  

99. “One plus One make Eleven” proverb would mean ……………...in managerial term:- 
 A.  Synergy B.  Energy 
 C.  Leadership D.  Motivation 
99. ,d vkSj ,d X;kjg dgkor dk izca/kdh; lanHkZ esa vFkZ gksxk %& 

 v-  fluthZ c-  ,uthZ 

 l-  usr`Ro n-  vfHkizsj.k  

100. The purpose of Brain Storming is:- 
 A.  To generate heated arguments 
 B.  To solve union problems 
 C.  To generate new ideas 
 D.  To strengthen the brain 
100. czsu LVkWfeZax dk mn~ns’; gS %&  

 v-  mRrstd rdZ fordZ nsuk c-  la?k dh leL;kvksa dks lqy>kuk 

 l-  u, fopkjksa dks tUe nsuk n-  efLr"d dks 'kfDr’kkyh cukuk 
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7.  -   ( Audi alteram partem)

( )  ( )

  ( )  ( )  ( ) ( )  
7. Audi alteram partem  rules stand for

(a) Reasonable opportunity of hearing  (b) Fair hearing
  (c)  Both a and b  (d) None of the above 

8. ी

( )  309 ( )  73

( )  162 ( )  311 

8. Service conditions of the government servants are governed  under constitution
(a) Article  309   (b) Article 73
(c) Article 162  (d) Article 311

9.  ‘ ’

( )  ( )

  ( )  ( )  ( ) ( )  
9. Government of India in the constitution refers to

(a) President of India  (b) Union Council of Ministers
  (c) Both  a and b  (d) Not defined

10 . .

( )  ( )

  ( )  ( )  
10. ESIC can be classified as

(a) Department of Government of India  (b) Subordinate  office
  (c) Attached office   (d) None of the above

11.  

( )  : 

( )  : 

( ) . .  : . .

( ) . .  :         . .  
11.  Which is  not correctly matched

(a)  Central government servant :  President of India
(b)  State government servant :  Governor of the State
(c)   ESIC employees :  ESIC Standing committee
(d)  ESIC employees :  Chairman, ESIC
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12.  311 (2) 

( )   ( )

( )  ( )  
12. Article 311(2) of the Constitution of India cannot be applied in case of

(a) Removal                                 (b) Dismissal 
(C)   Reduction to lower rank          (d) Reduction of increment

13

  ( )   ( )

( ) -   ( )  
13. High Courts call for records from Tribunal exercising power of
  (a) Mandamus   (b) Certiorari

(c) Quo-warranto  (d) None of the above

14.

( )   ( )

( )   ( )  
14. A Rule  which can be applied till it is quashed by competent court is a

(a) Void  (b) Voidable
(c) Voidable ab initio   (d) A nullity

15.

  ( )   ( )

  ( )    ( )   
15. Ombudsman is a
  (a) Judge  of Civil Court   (b) An authority appointed for natural justice
  (c) A Banker   (d) None of the above

16.

( )   ( )

( )   ( )  
16.  Subordinate legislation framed on silent point of parent statute is

(a) Ultra virus  (b) Nullity
(c) Void  (d) Valid

17. ,

  ( )  ( )

  ( )   ( )  
17. If a piece of delegated legislation is declared to be ultra virus then it shall have effect as
  (a) Void ab initio  (b) Voidable 
  (c) Void  (d) None of the above

21

93. PERT is: 
 A.  Plan Evaluation and Review Technique 
 B.  Programme Examination and Review Technique 
 C.  Programme Evaluation and Review Technique 
 D.  Programme Evaluation and Report Technique 
 
93. iVZ gS %& 

 v-  ;kstuk ewY;kadu rFkk rduhd iqujh{k.k c-  dk;Zdze ijh{k.k rFkk rduhd iqujh{k.k 

 l-  dk;Zdze ewY;kadu rFkk rduhd iqujh{k.k n-  dk;Zdze ewY;kadu rFkk rduhd dh fjiksVZ  

94. Critical Path in Critical Path Method of Control (CPM) is:- 
 A.  The longest path through the network in terms of time. 
 B.  The shortest path through the network in terms of time. 
 C.  The average path through the network in terms of time 
 D.  The optimistic path through the network in terms of time. 
 
94. fu;a=.k ds fdzfVdy ikFk esFkM ¼lh0ih0,e0½ esa fdzfVdy ikFk gS %& 

 v-  usVodZ ds ek/;e ls le; ds lanHkZ esa lcls yack ekxZ 

 c-  usVodZ ds ek?;e ls le; ds lanHkZ esa lcls NksVk ekxZ 

 l-  usVodZ ds ek/;e ls le; ds lanHkZ esa vkSlr ekxZ 

 n-  usVodZ ds ek/;e ls le; ds lanHkZ esa vk’kkoknh ekxZ  

95. Navratnas, Maharatnas, Miniratnas are:- 
 A.  Status granted by Govt. to a public company based upon certain criteria. 
 B.  Public enterprises involved in mining of gold, silver and diamond 
 C. Companies in the business of Gems and jewelries and precious stones 
 D.  Public Companies with share holding by only the Govt. 
 
95. uojRu] egkjRu] fefujRu gSa %& 

 v-  ljdkj }kjk fdlh lkoZtfud daiuh dks fuf’pr ekudksa ds vk/kkj ij iznku dh xbZ fLFkfr 

 c-  lkoZtfud midze tks lksuk] pkanh ,oa ghjs dh [kqnkbZ esa layXu gSa 

 l-  os daifu;ka tks fd ghjs ,oa tokgjkr rFkk dherh iRFkjksa dk O;olk; djrh gSa 

 n-  os lkoZtfud daifu;ka ftuesa dsoy ljdkj va’k /kkjd gSA  

 
96. Which of the following is not a dimension in which change is generally introduced:- 
 A.  Structure 
 B.  Technology 
 C.  People 
 D.  Environment 
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88. Which of the following is an individual incentive compensation:- 
 A.  Profit sharing B.  Merit pay 
 C.  Employee stock option plan D.  None of the above 
88. fuEufyf[kr esa ls dkSulk ,d O;fDrxr izksRlkgu eqvkotk gS %& 

 v-  ykHk esa fgLlsnkjh        c-  ;ksX;rk ds vk/kkj ij Hkqxrku  

 l-  deZpkjh LVkWd fodYi ;kstuk n-  mi;qZDr esa ls dksbZ ugha 

89. Environmental factors which prevent or reduce the sending or receiving of 
communication are:- 

 A.  Semantic barriers B.  Emotional barriers 
 C.  Physical barriers D.  None of the above 
89. okrkoj.kh; ?kVd tks lapkj dks izkIr djus vFkok Hkstus lss jksdrs ;k de djrs gaS] dgykrs gSa %& 

 v-  vFkZiw.kZ ck/kk,a        c-  HkkoukRed ck/kk,a 

 l-  HkkSfrd ck/kk,a n-  mi;qZDr esa ls dksbZ ugha 

90. Management Control is:- 
 A.  Exercising strict command 
 B.  Maintaining discipline among workers 
         C.  Checking current performance against predetermined standard laid down  in the 

plan 
 D.  None of the above 
90. izca/ku fu;a=.k ls rkRi;Z gS %& 

 v-  dBksj fu;a=.k  

 c-  dkfeZdksa ds chp vuq’kklu cuk, j[kuk 

 l-  ;kstuk esa fu/kkZfjr fd, x, iwoZ fu/kkZfjr Lrj dh rqyuk esasa ekStwnk fu"iknu dh tkap  

 n-  mi;qZDr esa ls dksbZ ugha 

91. Which of the following is/are control technique:- 
 A.  Budgeting B.  Auditing 
 C.  Both of the above D.  None of the above 
91. fuEufyf[kr esa ls dkSulk@dkSuls fu;a=.k rduhd gS@gSa %& 

 v-  ctV dk fuekZ.k c-  ys[kk ijh{k.k 

 l-  mi;qZDr nksuksa n-  mi;qZDr esa ls dksbZ ugha 

92. Break-even Analysis is a part of:- 
 A.  Planning function of Management 
 B.  Organising function of Management 
 C.  Control function of Management 
 D.  Directing function of Management 
 
92. ykHk&vykHk fo’ys"k.k fuEufyf[kr esa ls fdldk fgLlk gS %& 

 v-  fu;kstu dk;Z dk   c-  laxBu dk;Z dk 

 l-  fu;a=.k dk;Z dk  n-  funsZ’kdh; dk;Z dk 
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18. -

  ( )  ( )

  ( )             ( )   
18.  Directions issued by an authority is
  (a) Subordinate legislation  (b) Direct legislation
  (c) Ancillary legislation (d) An advisory 

19.

  ( )  19  ( )  16

  ( )  14 ( )

19. Association and Union of employees can be formed under constitution 
  (a) Article 19   (b) Article 16
  (c) Article 14  (d) None of the above

20.  

( )  14 ( )  16 (1)

( )  16 (4) ( )

20.  Equal opportunity in public employment appointment is available under the constitution 
(a) Article 14   (b) Article 16(1)
(c) Article 16 (4)  (d) All of the above

 21.  ,

( )  19 (1) ( ) ( )  19 (1) ( )

( )  19 (5) ( )   
21.  Indian citizens have right to reside in any part of country guaranteed under constitution

(a) Article 19 (1) (d)  (b) Article 19 (1) (e)
(c) Article 19 (5)  (d) None of the above 

22.

 ( ) . .  ( ) .  .

( ) . .   ( )  
22. Santhanam committee  relates  to
 (a) CIC  (b) CVC

(c) ESI Medical Services  (d) None of the above

23

 ( )   ( )

( )     (घ)   
23. Which is not a constitutional body
 (a) UPSC   (b) CIC

(c) C&AG  (d) Election Commission
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24.

  ( )   ( )

  ( )   ( )  
24. Lok Ayukta  is
  (a) Ombudsman   (b) Magistrate
  (c) Civil judge   (d) None of the above
25. . .

( )   ( )

( )  ( )  
25. CVC has role to play in

(a) Case of corruption   (b) Case of maladministration
(c) Both a & b  (d) None of the above

26.

( )  311 

( )

( )

( )
26. ESIC employees are

(a) Appointed under article 311 of the constitution of India
(b) Holds office of profit
(c) Govern ment servant
(d) None of the above

27.

( ) -

  ( )

  ( )  ( )  ( )

  ( )  
27. An officer exercising Quasi judicial function is required to

(a) Pass orders as per directions and manuals
  (b) Pass order with his own discretion in accordance of law
  (c) Both (a) and (b)
  (d) None of the above

28..

  ( )  ( )

( )  ( )  ( ) ( )  
28.. Order passed by Quasi judicial authority can be
  (a) Set aside by higher authority  (b) Declared  wrong by higher authority 

(c) Both (a) and (b)  (d) None of the above

19

83. The informal group’s communication system is called:- 
 A.  Rumor B.  Propaganda 
 C.  Grapevine D.  None of the above 
83. vuksSipkfjd lewg lapkj iz.kkyh dgykrh gS %& 

 v-  vQokg       c-  izksisxaMk 

 l-  xzsiokbu n-  mi;qZDr esa ls dksbZ ugha 

84. A test used to measure the candidate’s capacity to learn the skills required for a job 
is known as:- 

 A.  Aptitude test B.  Interest test 
 C.  Knowledge test D.  None of the above 
84. vH;FkhZ dh fdlh dk;Z gsrq visf{kr n{krkvksa dks lh[kus dh lkeF;Z dks ekius gsrq yh tkus okyh ijh{kk dgykrh gS%& 

 v-  vfHk{kerk ijh{k.k       c-  vfHk:fp ijh{k.k 

 l-  Kku ijh{k.k n-  mi;qZDr esa ls dksbZ ugha 

85. The results of Job analysis are set down in:- 
 A.  Job specification B.  Man specification 
 C.  Job description D.  None of the above 
85. dk;Z fo’ys"k.k ds ifj.kke fuEu esa ls fdlessa fu/kkZfjr fd, tkrs gSa %& 

 v-  dk;Z fofunZs’k     c-  O;fDr fofunsZ’k 

 l-  dk;Z fooj.k n-  mi;qZDr esa ls dksbZ ugha 

86. Training given to existing employees to revive and improve their knowledge is:- 
 A.  Corrective training B.  Job training 
 C.  Promotion training D.  Refresher training 
86. ekStwnk deZpkfj;ksa dks muds Kku dks iquthZfor rFkk lq/kkjus gsrq fn, tkus okyk izf’k{k.k gS %& 

 v-  lq/kkjd izf’k{k.k       c-  dk;Z izf’k{k.k  

 l-  inksfUufr izf’k{k.k n-  iqu’p;kZ izf’k{k.k 

87. Which of the following is demerit of time as the basis of wages:- 
 A.  It is simple 
 B.  All workers are paid equal remuneration 
 C.  It does not cause workers to overwork 
 D.  It is liked by trade union 
87. etnwjh ds vk/kkj ds :i esa fuEufyf[kr esa ls dkSulk] le; vk/kkfjr etnwjh dk voxq.k gS %& 

 v-  ;g vklku gS        

 c-  lHkh dkfeZdksa dks leku ikfjJfed fn;k tkrk gS  

 l-  ;g dkfeZdksa dks vf/kd dk;Z djus dk dkj.k ugha curk gS 

 n-  ;g VªsM ;wfu;u }kjk ilan fd;k tkrk Gs 
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79. Circulars issued by Headquarters to the regions are example of:- 
 A.  Upward Communications B.  Downward Communication 
 C.  Parallel Communication D.  Horizontal Communication 
79. eq[;ky; }kjk {ks=ksa dks tkjh ifji= fuEu esa ls fdlds mnkgj.k gSa %& 

 v-  Å/oZ lapkj     c-  v/kks lapkj 

 l-  lekukarj lapkj n-  leLrjh; lapkj 

80. The correct process of Communication is:- 
 A.  Ideation  Encoding Transmission Decoding Receiving Acting 
 B.  Ideation  Transmission Encoding Decoding Receiving Acting 
 C.  Ideation  Encoding Transmission Receiving Decoding Acting 
 D. Encoding  Ideation  Transmission Receiving Decoding Acting 
80. lapkj dh lgh izfdz;k gS %& 

 v-  mn~Hkkouk  ladsrhdj.k  izlkj.k  foladsrhdj.k  izkfIr  ,fDVax     

 c-  mn~Hkkouk  izlkj.k  ladsrhdj.k  foladsrhdj.k  izkfIr  ,fDVax 

 l-  mn~Hkkouk  ladsrhdj.k  izlkj.k  izkfIr  foladsrhdj.k  ,fDVax 

 n-  ladsrhdj.k  mn~Hkkouk  izlkj.k  izkfIr  foladsrhdj.k  ,fDVax 

81. Which of the following is not correct with reference to Authority and Power:- 
 A.  Authority is legitimized by certain rules, laws, regulations and practices. In the 

case of power, there is no such legitimization. 
 B.  Authority is institutional and originates because of structural relationship.  Power 

emerges because of personal factors and varies with individuals. 
 C.  Mahatma Gandhi had no authority but had phenomenal powers. 
 D.  There is actually no difference between authority and power. 
81. fuEufyf[kr esa ls dkSu lk izkf/kdkj rFkk 'kfDr ds lanHkZ esa lgh ugha gS %& 

 v-  izkf/kdkj fuf’pr fu;eksa] fof/k;ksa] fofu;eksa rFkk izFkkvksa ds }kjk fof/kekU; gksrk gSA 'kfDr ds ekeys esa ,slk oS/khdj.k ugha gksrk gS      

 c-  izkf/kdkjh laLFkkxr gksrk gS rFkk <kapkxr laca/k ds dkj.k mRiUu gksrk gSA 'kfDr O;fDrxr ?kVdksa ds dkj.k mRiUu gksrh gS rFkk ;g 

vyx vyx O;fDr;ksa ds lkFk fHkUu gksrh gSA  

 l-  egkRek xka/kh ds ikl dksbZ izkf/kdkj ugha Fkk ijarq muds ikl vlk/kkj.k 'kfDr;ka Fkha 

 n-  okLrfod :i esa izkf/kdkj rFkk 'kfDr ds e/; dksbZ varj ugha gS  

82. Study of cohesive and disruptive forces operating within a group is known as:- 
 A.  Individual behaviour B.  Group dynamics 
 C.  Leadership control D.  None of the above 
82. fdlh lewg esa dk;Z’khy llafTtr rFkk fo/oald cyksa dk v/;;u dgykrk gS %& 

 v-  O;fDrxr O;ogkj      c-  lewg xfr’khyrk 

 l-  usr`Ro fu;a=.k n-  mi;qZDr esa ls dksbZ ugha 

 

7

29. . . .

( )   ( )

( ) . .  ( )  
29. Cases with BIFR  are now dealt by

(a) C A T  (b) NCLT
(c) E I Court  (d) Labour Court

30.

 ( )  ( )

( )  ( )  ( )  ( )
30. Arbitration awards can be challenged on the grounds of
  (a) Question of law

(b) Unfairness on the part of arbitrator
(c) Ground of public policy
(d) Both (b) and (c)

31.

 ( )  ( ) . . .

( ) ( )  ( )  ( )  ( )  ( )  
31. Central Information Commission have power to
  (a) Inquiry and investigate into the complaint
  (b) Summon the CPIOs

(c) (a) is incorrect but (b) is correct
(d) Both (a) and (b) are correct

 32. 

( )

  (b)  14  16 

( )  309 

  ( )   
32. Framing of retrospective service rule is

(a) Permissible under law
  (b) Violative of article 14 and 16 of the constitution

(c) Permissible under article 309
  (d) None of the above
 33.  

( )   ( )

( )    ( )  
33.  Contribution defined in ESI Act is a kind of

(a) Tax (b) Premium
(c) Cess  (d) None of the above

34. ,

( )

( )

( ) . . .

( )  
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34. To conduct audit of ESI Corporation, auditors are appointed by
(a) Government of India
(b) C&AG  does itself
(c) ESIC with prior approval of C & AG
(d) None of the above

 35. 

  ( )   ( )

  ( ) -  ( )  
35. Government of India guideline do not classify the document into
  (a) Top secret (b) Confidential
  (c) Personal-not for Publication (d) Personal

36. , ‘ ’

( )

( )

( )

( )  
36. On transfer of employees, the courts can grant relief on ‘question of law’

(a) Arbitrary decision of the competent authority
(b) Posting of spouse from different location
(c) Non availability of the post
(d) None of the above

37.

  ( )     ( )

( )  ( )  
37. Payment of income tax due to employee is the responsibility of
  (a) Employee concern   (b) Head of the department

(c) Drawing and disbursing  officer   (d) All of the above

38.  -

  ( )  ( )

  ( )  1948 ( )  
38. The Director General ESI Corporation has been delegated power by
  (a) ESI Corporation  (b) Standing committee
  (c) ESI Act 1948   (d) Government of India

39.

  ( )  ( )

  ( )  ( )  
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74. gtZcxZ ds vkjksX; vFkok j[kj[kko vfHkizsj.k fl)kar ds ?kVdksa esa 'kkfey gSa %& 

 v-  dsoy vPNk osru] vPNh dk;Zdkjh ifjfLFkfr;ka ,oa daiuh dh vPNh uhfr;ka     

 c-  dsoy dk;Z lqj{kk] dk;Zthou larqyu] i;Zos{kdksas@lkfFk;ksa@vf/kuLFkksa ds lkFk vPNs laca/k  

 l-  mi;qZDr v ,oa c ds lHkh ?kVd 

 n-  O;fDrxr vkjksX; rFkk vklikl dh LoPNrk dk j[kj[kko  

75. 360-degree Appraisal means:- 
 A.   Appraisal by Superior, Peers, Subordinates and service users. 
 B.  Appraisal by Self, Reporting Officer and Reviewing Officer. 
     C.  Appraisal by Reporting Officer, Reviewing Officer and Senior Reviewing Officer. 
 D.  All round development of individual. 
75. 360 fMxzh ewY;kadu dk rkRi;Z gS %& 

 v-  ofj"B] lkfFk;ksa rFkk lsok mi;ksxdrkZvksa }kjk ewY;kadu    

 c-  Lo;a] izfrosnu vf/kdkjh ,oa iqujh{k.k vf/kdkjh }kjk ewY;kadu   

 l-  izfrosnu vf/kdkjh] iqujh{k.k vf/kdkjh ,oa ofj"B iqujh{k.k vf/kdkjh }kjk ewY;kadu 

 n-  O;fDr dk laiw.kZ fodkl  
 

76. When, as a result of promotion, there is no increase in the employee’s pay, it is 
called:- 

 A.  No promotion. B.  Ineffective promotion 
 C.  Dry promotion D.  Invalid promotion 
76. tc] inksfUufr ds ifj.kkeLo:i] deZpkjh ds osru esa dksbZ o`f) ugha gksrh gS rks bls dgk tkrk gS %& 

 v-  dksbZ inksfUufr ugha    c-  vizHkkodkjh inksfUufr   

 l-  'kq"d inksfUufr n-  voS/k inksfUufr  

77. In SWOT Analysis, Strength and Weakness are:- 
 A.  External factors. B.  Irrelevant factors. 
 C.  Both A and B above D.  Internal factors 
 
77. LokWV fo’ys"k.k esa] etcwrh rFkk detksjh fuEu esa ls fdlds varxZr vkrs gSa %& 

 v-  ckgjh ?kVd    c-  vizklafxd ?kVd   

 l-  mi;qZDr v ,oa c nksuksa n-  vkarfjd ?kVd 

78. Increase of worker’s job scope at the same level (Horizontal slice) of the organization 
is:- 

 A.  Job Enrichment B.  Job Analysis 
 C.  Job Description D.  Job Enlargement 
78. laxBu ds lekukarj Lrj (Horizontal slice) ij dkfeZd ds dk;Z {ks= esa o`f) dgyk,xk%& 

 v-  dk;Z lao/kZu     c-  dk;Z fo’ys"k.k 

 l-  dk;Z o.kZu n-  dk;Z o`f) 
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70. Carrot and Stick Approach falls under:- 
 A.  Approach of Motivation B.  Approach of Leadership 
 C.  Approach of Staffing D.  None of the above. 
70. ßdSjsV ,.M fLVd** fopkj/kkjk fuEufyf[kr esa ls fdlds varxZr vk,xh %& 

 v-  vfHkizsj.k dh fopkj/kkjk    c-  usr`Ro dh fopkj/kkjk 

 l-  LVkfQax dh fopkj/kkjk n-  mi;qZDr esa ls dksbZ ugha 

71. Morale means: 
 A.  Moral character of individual 
 B.  Attitude of worker towards work and organization 
 C.  Organisational discipline 
 D.  None of the above 
71. ßeksjky** dk rkRi;Z gS %& 

 v-  fdlh O;fDr dk uSfrd pfj=    c-  dkfeZd dk dk;Z rFkk laxBu ds izfr n`f"Vdks.k 

 l-  lkaxBfud vuq’kklu n-  mi;qZDr esa ls dksbZ ugha 

72. Financial and non-financial incentives for desirable behavior and punishment for 
undesirable behavior comes within the ambit of Carrot & Stick Approach.  This 
statement is: 

 A.  True B.  False 
 C.  50:50 D.   None of the above. 
72. okafNr O;ogkj gsrq foRrh; rFkk vfoRrh; izksRlkgu rFkk vokafNr O;ogkj gsrq naM ßdSjsV ,.M fLVd** dh fopkj/kkjk dh ifj/kh esa vkrk gS] 

;g dFku gS & 

 v-  lR;    c-  vlR; 

 l-  50 : 50 n-  mi;qZDr esa ls dksbZ ugha 

73. When a Superior delegates his authority to his Subordinate the responsibility no 
more lies with the superior.  This is:- 

 A.  True B.  False 
 C.  Inadequate information D.  None of the above 
 
73. tc ,d ofj"B viuk izkf/kdkj vius v/khuLFk dks izR;k;ksftr djrk gS rc ofj"B dk dksbZ mRrjnkf;Ro ugha jg tkrk gS] ;g dFku gS %& 

 v-  lR;    c-  vlR; 

 l-  vi;kZIr lwpuk n-  mi;qZDr esa ls dksbZ ugha 

74. In Herzberg’s motivation theory, Hygiene or Maintenance factors include:- 
 A.  Fair Salary, Good working conditions, Fair company policies only. 
 B.  Job Security, Work-life balance, Good relations with supervisors/peers/sub-

ordinates 
 C.  All the factors of A & B above 
 D.  Maintenance of personal hygiene and cleanliness of surroundings 
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39. The Director General has delegated powers to
  (a) Insurance Commissioner   (b) Medical Commissioner 
  (c) Regional Directors  (d) All of the above
40.

  ( )   ( )

  ( )   ( )  
40. Separation of power is almost absolute in
  (a) India   (b) USA
  (c) Britain   (d) Pakistan
41.

( )    ( )

  ( ) ( )
41. Framing of rules and regulations are basically

(a) Executive function  (b) Legislative function
  (c) Judicial function   (d) Quasi- Judicial function
42

( )  ( )

( )   ( )  
42. The Power  to enforce rule of law is vested with

(a)  High Court  (b)  Parliament
(c) Government  (d) All of the above

43

( )   ( )

  ( )  ( )  
43. Rule of law is accepted norm in case of

(a) Sound discretion guided by law  (b) Arbitration
 (c) Mediation  (d) None of the above 
44   (Res judicata)

( )  ( )

  ( )  ( )  
44.  Res judicata means

(a) Issue has been decided on merit
(b) Issue has been decided between the parties

 (c) Both a & b
 (d) None of the above
45  ‘ ’  (Guilty of Lache) 

  ( )  ( )

( )  ( )
45. ‘Guilty of Laches’  means
  (a) Non vigilant of one's right  (b) Mixing of issues in a petition

(c) Both a and b  (d) None of the above 
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46.  -

 ( )

( )

 ( )

 ( )  
46.  Quo-warranto  is a writ in case of
  (a) Lack of authority  (b) Arrested person not produced before the magistrate
  (c) Seeking direction to authority  (d) None of the above
47.

  ( )  298 ( )  299 (1)

  ( )  299 (2) ( )  
47. President of India can enter into contract with individual under Constitutional provision of
  (a) Article 298  (b) Article 299 (1)
  (c) Article 299 (2)  (d) None of the above
48. ,

  ( ) 48 

( )

( )

( ) '
48. Government servant arrested shall be suspended if
  (a) Not released by the competent court in 48 hours

(b) Not released by the competent court in one day
(c) Not released by the competent court in one month
(d) None of the above 

49 .

( )  / 

( )

( )

( )
49. Land mark Judgement of  Supreme court  in R.Prabha Devi Vs Govt of India relates to

(a) Promotion of SC/ST
(b) Eligibility for next promotion
(c) Inter se seniority between direct recruit and promotes
(d) Inter se seniority between two panels of direct recruit

50.

( )   ( )

( ) ,  ( )  
50. Ex- Parte orders are

(a) Against the principle of natural justice 
(b) Within the law
(c) Valid if procedure followed 
(d)  All of the above 
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66. In Laissez faire style of leadership, the leader exercises:- 
 A.  Maximum authority and control. 
 B.  Moderate authority and control. 
 C.  No authority and control. 
 D.  None of the above. 
66. ySlst Qs;j usr`Ro 'kSyh esa usrk fuEufyf[kr esa fdldk iz;ksx djrk gS  %& 

 v-  vf/kdre izkf/kdkj rFkk fu;a=.k dk     

 c-  e/;e izkf/kdkj rFkk fu;a=.k dk 

 l-  dksbZ izkf/kdkj rFkk fu;a=.k ugha 

 n-  mi;qZDr esa ls dksbZ ugha 

67. Study of Leadership from the points of view of Motivation, Authority and Supervision 
falls under:- 

 A.  Trait Approach B.  Behavioural Approach 
 C.  Situational Approach D.  None of the above. 
 
67. vfHkizsj.k] izkf/kdkj rFkk i;Zos{k.k ds n`f"Vdks.k ls usr`Ro dk v/;;u fuEu esa ls fdl fopkj/kkjk ds varxZr vkrk gS %& 

 v-  y{k.koknh fopkj/kkjk      c-  O;ogkjkRed fopkj/kkjk 

 l-  fLFkfroknh fopkj/kkjk n-  mi;qZDr esa ls dksbZ ugha 

68. Leader – member relations, Task structure and Position power are viewed under:- 
 A.  Trait approach of Leadership 
 B.  Behavioural approach of Leadership 
 C.  Fiedler’s Contingency Approach of Leadership 
 D.  None of the above. 

68. usrk & lnL; laca/k] dk;Z lajpuk rFkk in 'kfDr fuEufyf[kr esa ls fdl fopkj/kkjk ds varxZr vkrk gS %& 

 v-  usr`Ro dh y{k.koknh fopkj/kkjk      c-  usr`Ro dh O;ogkjkRed fopkj/kkjk 

 l-  fQMyj dh dkWfUVUtsalh usr`Ro dh fopkj/kkjk n-  mi;qZDr esa ls dksbZ ugha 

69. Under which of the following need of Maslow’s Need – Hierarchy will the 
ESI/PF/Gratuity coverage of a worker fall? 

 A.  Basic needs B.  Safety/Security needs 
 C.  Social needs D.  Esteem need 

69. ,d dkfeZd dk bZ,lvkbZ@ih,Q minku O;kfIr eSLyks dh vko’;drk vuqdze-------------ds varxZr gksxh %& 

 v-  ewyHkwr vko’;drk,a    c-  laj{kk@lqj{kk vko’;drk,a 

 l-  lkekftd vko’;drk,a n-  izfr"Bk vko’;drk,a 
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62. The order of priority of human needs as per Maslow is:- 
   A. Basic  Social  Safety/Security  Esteem  Self-Actualisation 
 B. Basic  Esteem  Social  Safety/Security  Self-Actulisation. 
 C. Basic  Safety/Security  Social  Esteem  Self-Actulisation.  
 D. Basic  Esteem  Social  Safety/Security  Self-Actulisation.   

 
62. eSLyks ds vuqlkj euq"; dh vko’;drkvksa ds vuqdze ds vuqlkj fuEu esa ls dkSu lk lgh dze gS & 

 v-  vk/kkjHkwr  lkekftd  laj{kk@lqj{kk  izfr"Bk  vkRefl)h     

 c-  vk/kkjHkwr  izfr"Bk  lkekftd  laj{kk@lqj{kk  vkRefl)h 

 l-  vk/kkjHkwr  laj{kk@lqj{kk  lkekfktd  izfr"Bk  vkReflf) 

 n-  vk/kkjHkwr  izfr"Bk  lkekftd  laj{kk@lqj{kk  vkReflf)  

63. Which theory assumes that people are naturally lazy and will avoid work and responsibilities if
possible? 

 A. Theory X B. Theory Y 
 C. Theory Z D. None of the above 
63. dkSu lk fl)kar ;g ekurk gS fd yksx LokHkkfod :i ls vkylh gksrs gSa rFkk ;fn laHko gks rks os dk;Z rFkk mRrjnkf;Roksa ls cpuk pkgrs 

gSa \ 

 v-  ,Dl fl)kar      c-  ok; fl)kar 

 l-  tsM fl)kar n-  mi;qZDr esa ls dksbZ ugha  

 
64. The objectives in corporate governance are  
 A. Growth B. Stability 
 C. Shareholders value maximization D. All of the above 
64. fuxeh; vfHk’kklu ds mn~ns’; gSa %& 

 v-  fodkl      c-  LFkkf;Ro 

 l-  va’k/kkjdksa dk vf/kdkf/kd fgrykHk  n-  mi;qZDr lHkh  

65. SWOT Analysis is assessment of:- 
 A.  System, Work, Operation, Technique 
 B.  Strength, Weaknesses, Opportunities, Threats 
 C.  Structure, Workforce, Organising, Technology 
 D.  None of the above. 
65. LokWV fo’ys"k.k fuEu esa ls fdu dk ewY;kadu gS %& 

 v-  flLVe] odZ] vkWijs’ku] VsfDud 

 c-  LV~zsUFk] ohdusl] vikWjP;qfuVhl] FkszV~l 

 l-  LV~zDpj] odZQkslZ] vkWxsZukbftax] VsDuksykWth 

 n-  mi;qZDr esa ls dksbZ ugha 
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PRINCIPLES OF MANAGEMENT 
izca/ku ds fl)kar 

51. Who is the father of the Scientific Management? 
 A. Peter Drucker. B. Henery Fayol. 
 C. Frederick W. Taylor . D. Herbert Simon. 
51. oSKkfud izca/ku ds tud dkSu gSa \ 

 v-  ihVj Mªdj c-  gsujh Qs;ksy 

 l-  QzsMfjd MCY;w- Vsyj n-  gjcVZ lkbeu  

 

 52. Who is the father of the Administrative  Management? 
 A. Henery Fayol. B. Frederick W Taylor. 
 C. Elton Mayo. D. Peter Drucker. 
52. iz’kklfud izca/ku ds tud dkSu gSa \ 

 v-  gsujh Qs;ksy c-  QzsMfjd MCY;w- Vsyj 

 l-  ,YVu ek;ks n-  ihVj Mªdj 

53.  The correct order of Process or Functions of Management is:- 
 A. Planning  Controlling  Directing  Staffing  Organising. 
 B. Planning  Organising  Staffing  Directing  Controlling. 
 C. Planning  Staffing  Organising  Directing  Controlling. 
 D. Planning  Directing  Organising  Staffing  Controlling. 
53. izca/ku dh izfdz;k vFkok dk;Z dk lgh dze gS %& 

 v-  ;kstuk  fu;a=.k  funsZ’ku  LVkfQax  laxBu 

 c-  ;kstuk  laxBu  LVkfQax  funsZ’ku  fu;a=.k 

 l-  ;kstuk  LVkfQax  laxBu  funsZ’ku  fu;a=.k 

 n-  ;kstuk  funsZ’ku  laxBu  LVkfQax  fu;a=.k 

54.  A Process whereby Superiors and Subordinates jointly indentify the common 
objectives, set the results that should be achieved by the subordinates, assess the 
contribution of each individual, and integrate individuals with the organization so as 
to make best use of organizational resources is known as ? 

 A. Role Playing.   
 B. Management By Objective (MBO). 
 C. Leadership. 
 D. Management By Rules. 
 
54. og izfdz;k] ftlds }kjk ofj"B rFkk v/khuLFk la;qDr :i ls lkekU; mn~ns’;ksa dh igpku djrs gSa] ifj.kkeksa dks fu/kkZfjr djrs gSa ftUgsa 

v/khuLFkksa }kjk izkIr fd;k tkuk pkfg,] izR;sd O;fDr ds ;ksxnku dk ewY;kadu djrs gSa rFkk O;fDRk;ksa dks laxBu ls tksM+rs gSa rkfd 
lkaxBfud lalk/kuksa dk loksZRre mi;ksx fd;k tk lds] fuEu esa ls D;k  dgykrh gS\ 

 v-  Hkwfedk fuoZgu  c-  mn~ns’; }kjk izca/ku ¼,echvks½ 

 l-  usr`Ro  n-  fu;eksa }kjk izca/ku 
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55.  Which of the following is true? 
 A. Tactical planning is done at higher level of the management.  
 B. Budgeting is part of Organising function of the Management.  
 C. Tactical planning is a short range planning providing details about how the 

strategic plan will be accomplished.  
 D. Policy is a single use plan. 
55. fuEu esa ls dkSu lk lgh gS \ 

 v-  j.kuhfrd ;kstuk izca/ku ds mPp Lrj }kjk cukbZ tkrh gS 

 c-  ctV dk fuekZ.k izca/ku ds lkaxBfud dk;Z dk ,d Hkkx gS 

 l-  j.kuhfrd ;kstuk ,d y?kq Js.kh dh ;kstuk gS tks ;g fooj.k izLrqr djrh gS fd fdl izdkj ls lkefjd ;kstuk iw.kZ dh tk,xh  

 n-  uhfr ,d ,dy mi;ksx dh ;kstuk gS 

 
56.   Economic Man Model, Administrative Man Model and Social Man  Model are related 

to:- 
 A. Decision Making.  B. Motivation.  
 C. Leadership. D. Communication.  
56. vkfFkZd ekuo ekWMy] iz’kklfud ekuo ekWMy rFkk lkekftd ekuo ekWMy fuEu esa fdlls lacaf/kr gS %& 

 v-  fu.kZ; ysus ls c-  vfHkizsj.k ls 

 l-  usr`Ro ls n-  lapkj ls 

57. Decision making is:- 
 A. Selecting the best alternative out of many possible alternatives. 
 B. Going Strictly by the laid down rules/regulations. 
 C. Reporting the problem to the superior managers. 
 D. Directing the subordinates to complete the task as per rules.  
57. fu.kZ; ysus dk rkRi;Z%& 

 v-  vusd laHkkfor fodYiksa esa ls loksZRre fodYi dk pquko djuk gS  

 c-  dBksjrk ls fu/kkZfjr fu;eksa@fofu;eksa dk vuqikyu djuk gS  

 l-  mPp izca/kdksa dks leL;k dh tkudkjh nsuk gS  

 n-  v/khuLFkksa dks fu;eksa ds vuqlkj dk;Z iw.kZ djus gsrq funZs’ku nsuk gS 

 

58.   Which of the following is true? 
 A. Authority should be in the hands of the senior managers while responsibility 

should be with the subordinate managers. 
 B. Authority and Responsibility should go hand in hand. 
 C. The boss should not be burdened with responsibilities so that he can exercise the 

authority effectively.  
 D. Responsibility can be delegated. 
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58. fuEu esas ls dkSu lk lgh gS \ 

 v-  izkf/kdkj ofj"B izca/kdksa ds ikl gksuk pkfg, tcfd mRrjnkf;Ro v/khuLFk izca/kdksa ds ikl gksuk pkfg,  

 c-  izkf/kdkj rFkk mRrjnkf;Ro lkFk&lkFk jguk pkfg,  

 l-  ofj"B ij mRrjnkf;Ro dk Hkkj ugha gksuk pkfg, rkfd og vius izkf/kdkj dk iz;ksx izHkkoh :i ls dj lds   

 n-  mRrjnkf;Roksa dk izR;k;kstu fd;k tk ldrk gS 

59. Which of the following is false with respect to  Flat Organization:- 
 A. There is high level of decentralization. 
 B. The span of control is extremely wide. 
 C. Communication lines are less extended.  
 D. Narrow span of control.  

 
59. fuEufyf[kr esa ls dkSu lk lery laxBu ds laca/k esa vlR; gS \ 

 v-  fodsUnzhdj.k dk mPp Lrj gS   c-  fu;a=.k dk {ks= vR;f/kd foLr`r gS 

 l-  lapkj ykbZuksa dk foLrkj de gksrk gS   n-  ladqfpr fu;a=.k dk {ks= 

 
60.  Which of the following is/are important aspect/aspects of Directive? 
 A. Leadership only. 
 B. Leadership and Motivation only. 
 C. Communication and Leadership only.  
 D. Leadership, Motivation and Communication, all.   
60. fuEufyf[kr esa ls dkSu funZs’k dk@ds egRoiw.kZ igyw gS@gSa \ 

 v-  dsoy usr`Ro 

  c-  dsoy usr`Ro rFkk vfHkizsj.k 

 l-  dsoy lapkj rFkk usr`Ro 

    n-  usr`Ro] vfHkizsj.k rFkk lapkj lHkh 

 
61. Unity of command means? 
 A. The subordinates should receive orders and instruction from one superior only. 
 B. A group of functionaries issues the order/instructions collectively. 
 C. Order and instruction issued by Labour Union.  
 D. A Leader should be united with the subordinates.  
61 vkns’k dh ,drk dk vFkZ gS \ 

 v-  v/khuLFkksa dks dsoy ,d ofj"B }kjk vkns’k rFkk funsZ’k izkIr gksus pkfg,    

 c-  vf/kdkfj;ksa dk ,d lewg la;qDr :i ls vkns’k@funsZ’k tkjh djrk gS  

 l-  Je la?k }kjk tkjh vkns’k@funZs’k    

 n-  usr`RodrkZ ,oa vf/kuLFkksa dk ,dhdj.k gks  

 


